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C l i e n t  S p o t l i g h t  O n  
T h e  I H C  G r o u p  

The IHC Group is an organization of insurance carriers, and marketing and administrative 
affiliates that has been providing health, life, disability, dental, vision and medical stop-
loss insurance solutions to groups and individuals for over 30 years. With over $1 billion 
in assets, members of The IHC Group include Independence Holding Company 
(NYSE:IHC), American Independence Corp. (NASDAQ: AMIC), Standard Security Life 
Insurance Company of New York, Madison National Life Insurance Company, Inc. and 
Independence American Insurance Company. Each insurance carrier in The IHC Group 
has a financial strength rating of A- (Excellent) from A.M. Best Company, Inc., a widely 
recognized rating agency that rates insurance companies on their relative financial 
strength and ability to meet policyholder obligations. (An A++ rating from A.M. Best is 
its highest rating.) Collectively, the companies in The IHC Group provide insurance cov-
erage to more than one million individuals and groups. 
 
NovaNet has had a relationship with IHC in the group health market dating back to the 
1990’s. In the past several years, NovaNet has developed a very strong relationship with The 
IHC Group in the dental PPO area. NovaNet currently provides dental network access and 
dental repricing solutions for IHC. The relationship has been very beneficial for both organi-
zations. 

“NovaNet has been able to provide us with access to four  of the premier dental networks in 
the country as well as handling all the geographical analysis of the networks and exceptional 
claims repricing for our clients,” states Frank Fugiel, Senior Vice President Network and 
Medical Management for IHC Health Solutions.  
 
“We are very pleased to be doing business with IHC, which is held in such high regard 
throughout the industry,” states Jordan Morgan, Director of Business Development for No-
vaNet. “They are a great company to partner with and NovaNet looks forward to a continuing 
long term and prosperous relationship.”  For more information on how NovaNet can help 
your organization with their dental needs, please email or call Jordan Morgan at jmor-
gan@novanetppo.com or (770) 729-1997 ext. 219.  
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N a t i o n a l  Q u a l i t y  F o r u m  N a m e s  
M o u n t a i n  S t a t e s  H e a l t h  A l l i a n c e  
W i n n e r  o f  2 0 1 2  N a t i o n a l  Q u a l i t y  

H e a l t h c a r e  A w a r d  

WASHINGTON, DC (August 20, 2012) — The National Quality Forum (NQF) announced today that Mountain States Health Alliance 
has been named the recipient of its 2012 National Quality Healthcare Award.   The award will be presented at the NQF Annual Meeting 
in Washington, DC in spring 2013. 
 
As part of its mission to improve the quality of healthcare in America, NQF presents the Quality Healthcare Award annually to an exem-
plary healthcare organization that has achieved a number of quality focused goals and achievements.  Mountain States Health Alliance 
(MSHA), a Johnson City, TN-based healthcare system serving a largely rural community, is the 19th recipient of the annual award and 
the first healthcare organization in Tennessee to receive the award. 
 
“The focus of this year’s National Quality Healthcare Award was the extent to which an organization is providing patient-centered care 
and achieving better health outcomes at lower per-capita costs,” said Laura Miller, NQF interim president and CEO, Senior Vice Presi-
dent and COO.  “Through their comprehensive planning and successful deployment of programs focusing on continuous quality improve-
ment, Mountain States Health Alliance has illustrated their commitment to providing a positive and safe experience not just for patients, 
but for their families and caregivers as well.” 
 
MSHA’s commitment to excellence and quality can be seen in all aspects of the system.   They have created and utilize a set of ten Pa-
tient-Centered Care Guiding Principles illustrating the importance of safe, customized care provided in a transparent manner and openly 
communicated with the patient, family, and caregivers throughout the course of treatment.  Direct engagement with patients and families 
continues following discharge through hosted support groups and patient events, calls from care providers to patients post-discharge, and 
the recruitment of former patients and family members to serve on patient advisory committees throughout the system.  
 
MSHA has taken a comprehensive approach to measurement – an increasingly important factor in promoting increased quality and safety 
within a healthcare system.  Performance measures used by MHSA are aligned with the National Quality Strategy.  Metrics are reported 
to internal staff through their quality dashboard on a monthly and annual basis, compared against projected year-to-date targets, and 
tracked regularly by senior leadership and board members.  MSHA staff exhibit a strong commitment to transparency – a Patient Safety 
Report on the staff intranet page monitors errors, and safety and performance information is regularly made available on a public website. 
To date, MSHA’s commitment to measurement has led to measureable reductions of waste within the system, providing better value for 
patients and lowering costs overall. 
 
“At MSHA, our shared vision is to passionately pursue healing of the mind, body and spirit as we create a world class healthcare sys-
tem,” said Dennis Vonderfecht, president and CEO of MSHA.  “We are committed to this vision because our region deserves nothing 
less than world class, and we are delighted to receive this recognition from the National Quality Forum because it is an affirmation that 
we are headed in the right direction. The credit for this recognition goes to the thousands of physicians, nurses, team members, board 
members and other volunteers who are traveling together on this healthcare journey with MSHA as we all work to fulfill our mission of 
bringing loving care to health care.” 
 
NovaNet is pleased to have Mountain States Health Alliance as a valuable part of its group health and workers compensation networks. 
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N o v a N e t  o f f e r s  a c c e s s  t o   
T h r e e  N a t i o n a l  d e n t a l  n e t w o r k s  

NovaNet offers access to three national dental net-
works.  The Aetna Dental® Administrator 
network, the Dental Health Alliance network 
(through Assurant Health) and the Dentemax net-
work offer excellent national coverage and signifi-
cant discounts. 

There are over 115,000* available dental practice 
locations nationwide in the Aetna Dental® 
Administrator network, with national average 
savings of 38%**. 

The Dental Health Alliance network offers access 
to over 130,000 dental provider locations across the 
country, with a 48% savings average. 

The DenteMax network has more than 141,000 
dentist access points nationally, with average 
savings of 35%. 

NovaNet can perform a GEO access analysis, a 
disruption report  and/or a savings analysis for 
each dental network and offers a variety of 
repricing options for each network. 

Each network has its own particular strengths in 
coverage in certain areas of the country.  This 
variety of dental network options demonstrate 
once again that NovaNet is continuously striving to 
provide its clients with strong options and 
flexibility. 
*According to the Aetna Enterprise Provider Database as of 5/1/12. 
**Savings will vary by geographic area. 

N o v a N e t  D i r e c t  C o n t r a c t s  
I n c r e a s e  S u m m a r y  

In the third quarter of 2012, NovaNet has increased its directly contracted group 
health provider network  by the following percentages: 
 
Georgia: Hospitals up 1%, Physicians up 7% and Ancillary Providers up 2% 
Alabama: Physicians up 3% and Ancillary Providers up 5%  
Northern Florida: Physicians up 11% and Ancillary Providers up 2% 
Tennessee: Hospitals up 1.5%, Physicians up 3% and Ancillary Providers up 1.5% 
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CORN CHOWDER 

 

1/2 cup butter        1/2 cup all purpose flour 

1 small onion, diced       3 cups of fresh corn kernels 

1 small carrot, finely diced      3 cups chicken stock 

1 small celery stalk, diced      2 cups half and half 

1 clove of garlic, minced      pinch of freshly grated nutmeg 

salt and pepper to taste 

Melt 1/2 cup of butter in a large saucepan over medium heat.  Add the onion, carrot, celery and garlic, and sauté for 2 min-
utes.  Add the flour and stir to make a roux.  Cook until the roux is slightly browned; set aside to cool to room temperature. 

Combine the corn kernels and chicken stock in another saucepan, bringing to a boil.  Simmer for 10 minutes.  Pour the boil-
ing stock with the corn slowly into the pan with the roux, whisking briskly so it does not lump.  The mixture will become 
very thick. 

In a small saucepan, gently heat the half and half; stir it into the thick corn mixture.  Add the nutmeg, salt and pepper.  En-
joy! 

Serves 8-10. 

“YOU MAY NOT BE ABLE TO READ A DOCTOR’S HANDWRITING 
AND PRESCRIPTION, BUT YOU’LL NOTICE HIS BILLS ARE NEATLY 
TYPEWRITTEN.”    

Earl Wilson 



 About NovaNet 

See us on the Web for 
ongoing updates! 
www.novanetppo.com 

NovaNet was founded in 1994 to participate in the rapid evolution of healthcare moving from traditional fee-
for-service to a managed care environment. 
 
NovaNet recognized a void in the way managed care was being delivered to the consumer.  Unlike other net-
works, NovaNet is a privately held corporation not owned by physicians, hospitals or insurance carriers.  The 
company is led by a team of professionals who have a cumulative total of over 60 years experience in the 
delivery of healthcare products and services.  Our team is committed to providing the best delivery system 
throughout our areas of service. 
 
NovaNet’s mission is to provide an innovative healthcare delivery system to benefit and better fit the needs of 
today’s employers and providers. 
 
NovaNet is a national PPO that provides comprehensive coverage in 50 states and represents over 
1,000,000 physician locations and more than 5,000 acute care, rehabilitation and behavioral health facili-
ties.  The national network is made up of NovaNet’s proprietary networks in Alabama, Georgia, Northern Flor-
ida and Tennessee, as well as NovaNet’s Affiliate Network, which is comprised of the strongest state and re-
gional networks in their respective service areas.  Our clients benefit from a single source for local, regional 
and national PPO network access. 

NovaNet, Inc. 
3500 Parkway Lane 
Suite 700 
Norcross, GA  30092 
Phone: 800-513-7177 
Fax: 770-729-1992 
Contact Person: Lisa Raymaker 
E-mail: lraymaker@novanetppo.com 
Phone: 800-513-7177, ext. 221 

NovaNet Management 
Richard F. Morgan, President and CEO 
Lisa Raymaker, Vice President of Network Operations 
John Folks, Vice President of Client Development 
Jordan Morgan, Director of Business Development 
Robert Loew, Director of Network Services 
April Goforth, Network Development Specialist 
Jill Smith, Network Relations 
Melody Alexander, Information Services Director 
Mandy Gillis, Information Systems Coordinator 
Renee Vanderburgh, Information Systems Specialist 


